
 

 

October 10, 2024 
 
Time 
 

Agenda Item 
 

Presenters 
 

 
Credits 

 

8:00 am 
Registration 
Breakfast 
Exhibit Hall Opens 

  

8:45 am  
WELCOME 

Lisa Simmons-
Fields DNP, MSA, 
RN, CCM, CPHQ 

 

8:55-10:00 am 
Trends, Issues, and 
Challenges in Workers’ 
Compensation 

Janet Coulter, MSN, 
MS, RN, CCM, FCM 1.0 

10:00-10:30 am Morning Break 
Exhibit Hall   

10:30-11:35 am 

Navigating the Alphabet Soup 
of Diabetes Care: A Patient 
Centered and Practical 
Approach to Guideline 
Implementation 

Heidi Diez, PharmD, 
BCACP 1.0 

11:35-12:30 pm 
 
Lunch and Exhibitor Hall 
 

  

12:30-1:35 pm 

What’s new in Pain 
Management? Exploring Pain 
Management in 
Contemporary Healthcare, 
Embracing Alternative 
Therapies, and Integrating 
Interdisciplinary Approaches 

Mary Zalinger, PT, 
DPT, CLT 

1.0 

1:35-2:00 pm Break and Exhibitor Prizes   
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2:00 – 3:05 pm 

Legal Issues in Case 
Management 

Donna M 
Szwabowski RN, 

BSN, JD 

1.0 

3:05 -3:20 pm Snack Break   

 
3:20 – 4:20 pm 

Collaborative Connections: 
Round Tables on Enhancing 
Case Management Through 
Networking 

 1.0 

4:20 pm Conference Closing   

 

 


